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The growth of the Indian economy has resulted in exponential transaction growth. Banks are facing
challenges to meet the burgeoning transaction load, while grappling with a virtual war for talent.
Rising customer expectations further add to the complexity of managing transactions. Currently,
Indian banks are using both branch banking networks as well as ATM networks to meet the
transactional load. However, queuing is still the name of the game and many expensive and time
consuming transactions are still conducted on the counter area!
Welcome to the era of the hybrid bank. The face of banking is changing.

The installation of self service solutions frees the employee from handling routine transactions
sparing precious time to advice customers. The stage is set for the traditional branch setup giving
way to a new hybrid set up that incorporates migration of counter services to self-service. The latest
self-service technology allows banks to realize the branch office concept of the future.

The Forbes Xpress banker, the self service offering from Forbes Technosys enables you to move
manned counters to self service transaction stations. These stations are placed within bank branches
a multitude of tasks.
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FORBES XPRESSBANKER RANGE

Applications

An Electronic check Drop box that can be mounted on a wall and provides easy check deposit
features and a receipt to the customer. Suitable for applications like -
o Check Deposit o Credit Card Payments o Utility Bill Payments
lnstal l  at bank branches, ATM locations or at customer locations.

A lobby terminal that can be used for a variety of applications like
o Check Deposit o Credit Card Bill Payments o Utility Bill Payments
Upgradeable to an Internet banking terminal
Integrate with the bank's Core Banking, Cash Management Systems or Financial Switch.

Migrate a host of counter applications to the Xpressbanker Advanced
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o Cheque deposit
o Cash deposit

o Fund Transfers
o Bil l payment

o Credit Card payments
r Stop Payments

o DD/Cheque Book/Pay in slip requests o Transact Mutual Fund Portfolio
Upgradeable to Check truncation
Integrate with the bank's Core Banking, Cash Management Systems and Financial Switch.

. lmage based cheque deposit and receipt . Check Truncation at the point of deposit
Truncate at any point in the process, and manage changes through centrally managed business
rules. Integrates paper, data, and image capturing, validation, proof and balancing of transactions
at the point of deposit accelerates clearing and settlement schedule. Supports image exchange
environment Integrated with the bank's Check Truncation, Core Banking, Cash Management
Systems and Financial Switch.

Integrate with bank's Net-Banking site
Can-be placed in bank branches or-nfV centres to facilitate net-banking transactions.
U pgradeable to Xpressba n ker Basic/Adva nced/CTS

*a+:Fl *+-Es$ Cash Deposit Terminal for bundles of notes
j#u==stl Real-time, high speed verification of notes and credit to customer's account

Integrate with the bank's Core Banking, Cash management systems or Financial Switch.
Available in Q4 2008-09
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| . Cheque and cash deposit options r Connectivity with core systernst
II  oTransact ionreceipts  o24xTOperat ions
:

r Optional scanned images of cheques

o Lower cost per transaction

o MIS on collections

o Consistency of service delivery

Model

o An efficient touch point for targeted marketing campaigns

o Security

o Modular design

o Ergonomics and aesthetics
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WallMountable

. Free-standing
o Through The Wall

. Free-Standing
o Through The Walt

'Free-Standing
o Through The Wall

o Free-Standing
o Through The Walt

. Free-Standing
o Through The Wall
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